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A G E N D A

1   DECLARATION OF INTEREST  

To receive any declaration of interest from any Member or Officer in respect of any 
item of business.

2   MINUTES OF PREVIOUS MEETINGS 4 JUNE, 2018  (Pages 1 - 58)

To submit the minutes of the previous meetings of the Corporate Scrutiny 
Committee held on the following dates –

  4 June, 2018

 5 July, 2018 (extraordinary)

 13 July, 2018 (extraordinary)

 2 August, 2018 (call-in)

 6 August, 2018 (call-in)

3   PROGRESS REPORT - FINANCE SCRUTINY PANEL  (Pages 59 - 64)

To present the report of the Scrutiny Manager.

4   PROGRESS REPORT - CHILDREN AND FAMILIES' SERVICES 
IMPROVEMENT PLAN  (Pages 65 - 90)

To present the following –

 A progress report by the Head of Children and Families’ Services on 
implementing the Children’s Services Improvement Plan.

 A progress report from the Children’s Services Improvement Panel.

5   PERFORMANCE MONITORING: CORPORATE SCORECARD QUARTER 1 
2018/19  (Pages 91 - 108)

To present the report of the Head of Transformation and Human Resources.

6   FORWARD WORK PROGRAMME  (Pages 109 - 116)

To present the report of the Scrutiny Manager.

7   ITEM FOR INFORMATION - ANNUAL REPORT 2017/18 : LISTENING AND 
LEARNING FROM COMPLAINTS  (Pages 117 - 138)

To present for the Committee’s information, the Social Services’ Complaints 
Procedure Annual Report for 2017/18. 


